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Dénh gia ndi b hé thong QLCT
theo tiéu chuan Quoc gia TCVN I1SO 9001:2015 nam 2024

Thuc hién yéu cau vé quan 1y chat luong theo TCVN ISO 9001:2015, yéu
cdu vé danh gia tinh hiéu luc, hiéu qua cua viéc ap dung Hé thong quan 1y chat
luong, Ban chi dao ISO x3 xay dung ké hoach danh gia chat luong ndi bd nim
2024, nhu sau:

1. MUC PiCH, YEU CAU
a. Muc dich

Nhim danh gia thuc trang, hi¢u luc, hi¢u qua cua viéc ap dung hé théng
quan 1y chat luong theo tiéu chuan TCVN ISO 9001:2015 tai cac bo phan
chuyén moén thuoc UBND xa; chi ra nhitng ton tai, han ché trong viéc ap dung,
nhitng diém chua phi hop nham kip thoi hanh dong khic phuc, ning cao hiéu
qua ctia hé théng CCHC.

b. Yéu cau

Tién hanh danh gi tai cac bo phan chuyén moén thuoc UBND x3 dam bao
nghiém tlc, hiéu qua thiét thyc.

2. Pham vi: Can bg, cong chuc thyc hién cac cong viéc theo quy trinh
giai quyét thii tuc hanh chinh theo tiéu chuan TCVN ISO 9001:2015 d3 duoc
phé duyét.

2.1. Tai liéu sir dung dé danh gia

- Quy trinh giai quyét thai tuc hanh chinh theo tiéu chuan TCVN ISO
9001: 2015 tai cac bo phan chuyén mén thuoc UBND xa;

- Danh muyc tai li¢u bén ngoai (danh muc cac van ban cia cap trén ap dung
de thyc hién cac cong viéc chuyén mon tai cac bd phan);

- Danh muc tai liéu noi bg;

- - Céc ho so da giai quyét tai cac bo phan chuyén mon (thuc hién theo tiéu
chuan TCVN ISO 9001: 2015 da dugc phé duyét).

2.2. B0 phan dugc danh gia

- B6 phan Vin phong Thong ké;

- B0 phan Tu phép - HO tich;

- B§ phan Dia chinh - X4y dung - Nong nghi¢p va Mdi truong;
- B phan Van hoa - Xa hoi;



3. Thoi gian danh gia

Quy I1, 11l nam 2024 (thoi gian sé dwoc théng bdo cu thé tai cdc phién
hop giao ban UBND xa)
4. Ké hoach danh gia
Thoi gian Can bo, cong c.h’u’c duge Cac hoat dong dwgc danh gia
danh gia
Nhém |
Théang 5 Ngb Quang Rin + Xem xét cac quy trinh giai quyét

Thang5 | Téng Van Loc TTHC theo TCVN 9001:2015.

+ Xem xét hoat dong kiém soat tai

Thang 5 | Nguyén Quang Pugc LT DA .
g guyen Quang Bu liéu va ki€m soat ho so trong viéc

Thang 5 Nguyén Thi Nhung thuc hién giai quyét cac thu tuc
Nhom 11 hanh chinh tai cac by phan chuyén
mon thuéc UBND xa.

Théang 7 Ng0 Thi Thuy Dung

+Xem x€t viéc tuan thu cac quy

Thang 7| Mai Do Thuy Ni trinh, quy dinh di duoc phé duyat,

Thang 7 | Pang Thi Hong Thiy

Thang 7 | Nguyén Quang Tan

Trén day ké hoach danh gi ndi bd nam 2024, UBND x& dé nghi can b9,
cong chire xa ¢ lién quan thyc hién nghiém tc ké hoach nay./.
Noi nhin: TM. UY BAN NHAN DAN

- UBND thi x3;
- CT, PCT UBND xa;

- Cong chure xa;
- Can bd cong chirc UBND xa;
- Luu: VT.
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